Rollover Contracts
a factsheet for micro business customers
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It is important for any business, particularly
micro businesses, to be aware of the terms of
any contracts they enter into and, in particular,
the contract renewal date. If the contract is not
terminated or renegotiated before this date,
then some contracts will automatically continue
or ‘roll over’ to prevent micro businesses from
going onto higher rates.
Energy UK and the Industrial & Commercial
Shippers and Suppliers Association (ICoSS),
who between them represent most of
the companies supplying energy to small
businesses, have produced this guide to help
micro business customers understand how the
contract renewal process works.
This guide was written with micro businesses
in mind as they are offered protections by
Ofgem, the energy regulator. Larger nondomestic customers should call their supplier
or check their terms to understand their
renewal process.
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Useful contact details
Citizens Advice consumer service
08454 04 05 06 or www.adviceguide.org.uk
The Ombudsman Services: Energy
0330 440 1624
Email: enquiries@os-energy.org
www.ombudsman-services.org/energy.html
Business Debtline – advice for small businesses
0800 197 6026 or www.bdl.org.uk
www.energy-uk.org.uk
www.icoss.org

What is the definition
of a micro business?
A micro business is
defined as a business
which:
• uses no more than
200,000 kWh of gas
or 55,000 kWh of
electricity a year, or
• has fewer than ten
employees (or their
full-time equivalent)
and an annual
turnover total less
than €2m.

Energy suppliers’ commitment to their
micro business customers
1. Identifying micro business
customers

4. Information provided
during your contract

If an energy supplier accepts a business
energy supply contract, it must try to
identify whether the customer is a micro
business. During the contract period,
suppliers cannot stop treating the customer
as a micro business even if it grows beyond
the micro business definition.

During the course of your micro
business energy contract, your supplier
should provide you with the following
information at least twice, usually when
you start your contract and when it’s
time to think about renewing:

2. Providing information
before entering into a contract

• information on how and when you
can send notice or ‘opt out’,
including the supplier’s contact 		
details, to prevent your contract 		
being automatically extended; and

Many energy suppliers agree contracts
with customers on the phone. Before
agreeing a micro business contract,
the supplier must make clear that the
contract is legally binding, and provide
the contract principal terms, including
the contract price and length.

3. Providing contractual
information
Once an energy supplier enters into, or
extends a micro business contract for
a fixed price period, they must write
or email within ten days (or as soon as
possible) to provide:

• the date the contract period ends or
the duration of the fixed price period;

• an explanation of what will happen
if you do not renew your contract or
agree a new one.

5. Providing renewal
information
Your energy supplier will write or
email you 30 days before the renewal
deadline, if you have one, with the
following:
• the proposed renewal terms for any
contract extension;

• all the terms and conditions of your
micro business contract; and

• an explanation of how to terminate
the contract;

• information on future renewals, 		
including what to expect from the
supplier and how to prevent 		
automatic renewal.

• terms that apply should you fail to
move supplier after terminating your
existing supplier, and information
about any potential new prices.

Guidance for micro business customers
on managing contracts
Once you have received your statement
of renewal terms you will have between
30 and 90 days, depending on the
contract, to negotiate a new contract or
switch your energy supplier.

6. Missing renewal deadline
If you do nothing to terminate or
renegotiate your contract, the energy
supplier may automatically extend your
contract. This will have a maximum
duration of one year and ensures you
avoid high prices which may occur as a
result of not being in a contract. If you
have just missed the deadline to cancel
an automatic rollover for a further fixed
price period, some energy suppliers may
be flexible so it is worth giving them a call.

1. Agreeing your contract

4. Managing renewal

Whether you are agreeing your contract
online or by telephone, your energy
supplier will confirm that you are
entering into a legally binding contract
and provide you with important details
such as the length of the contract.
You may want to make a note of the
key information.

You can prevent your contract from
being automatically renewed or ‘rolled
over’ at any point from the start of
your contract to between 30 and 90
days before the end of your contract,
depending on your contract terms. To
‘opt-out’, prevent renewal, or if your
notice period is unclear, you should
contact your energy supplier.

2. Understand your contract
As with any new contract you enter into
it is important you read your terms and
conditions carefully, and ensure you are
familiar with details of the tariff you have
agreed and any renewal date. You will
receive this within ten days of receiving
your contract.

3. Keep ahead of renewals
Keep a look out for written communications
coming to you via post or email.
Your energy supplier must write to you
when the end of your contract or fixedterm period is approaching to let you
know your options. It will offer you a new
contract or fixed-term period, which you
can choose to accept or re-negotiate.
You are also free to decline these offers
and look for a new energy supplier.
If your contract comes up for renewal,
and you have not contacted your energy
supplier to decline or renegotiate your
contract, your energy supplier may
automatically extend your contract for a
further fixed-term of no longer than one
year. This may involve higher charges.

5. Making a complaint
• Energy suppliers can get it wrong.
If a complaint can’t be resolved 		
through discussions with your energy
supplier, contact the Citizens Advice
consumer service (adviceguide.org.uk)
or the Business Debtline (bdl.org.uk)
for advice.
• If the matter cannot be resolved 		
with the energy supplier or remains
unresolved after eight weeks, contact
the Energy Ombudsman
(ombudsman-services.org).
• It is important that if part of your bill
is disputed, you continue to pay 		
for the undisputed elements until the
situation is resolved.

